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General Instructions :  
(i) All questions are compulsory unless otherwise specified. 

(ii) Do not use short-forms for objective answers. It may be used in long answers, provided 
it is once introduced in the full form. 

(iii) Numbers to the right indicate full marks for that question. 

(iv) Make necessary assumptions wherever required and justify those assumptions. 

 
 

1. NEFT      1 

 Write the full form of NEFT. 

 

2.             1 

 Name any two Public Sector Banks in India. 

 

3. ‘      ’      -       ?  1 

 On which side of the Balance-Sheet of a banking company are ‘Bills purchased and 
Discounted’ shown ? 

 

4.       ? 2 

 What is an Automated Teller Machine ? 

 

5.           ? 2 

 What is meant by Front Office of a Bank ? 

 

6.             ?  2 

 With reference to Bills of Exchange what do you mean by Days of Grace ? 

 

7. ‘ ’     ?  2 

 What is meant by ‘Repo Rate’ ? 

 

8.     -             
      3 

 Prepare a list of items shown under the Assets of the Balance-Sheet of a Banking 
Company. Give the major heads only. 
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9.     -           
   ? 3 

 ()     
 ()   
 () -    
 Under which major heads will the following items be categorized while preparing the 

Balance-Sheet of a Banking Company ? 

 (a) Forfeited shares 

 (b) Term loans 

 (c) Balance in Profit & Loss Account 

 

10.     -    (Appropriations)       
     3 

 State the items written under ‘Appropriations’ in the profit & loss account of a 
banking company. 

 

11.              3 

 Give a list of any six service provided by Banks. 

 

12.     ...     ?     3 

 Are Debit Card and ATM Card same ? Explain briefly. 

 

13.                  
 ?    3 

 What rules should be following for opening cash safes for making cash withdrawals 
there from ? 

 

14.       ` 2,50,000          8   
          ? 3 

 What will be the maturity value of a fixed deposit of ` 2,50,000 made for one year if 
the interest is allowed @ 8 percent per annum compounded quarterly ? 

 

15.          ?           
    3 

 What will be the impact of reducing the Cash Reserve Ratio ? Give one argument in 
favour of increasing the Cash Reserve Ratio. 
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16.                 ?   
         ? 5 

 What are the services provided by a bank for the safe custody of valuable items ? 
What is the nature of liability of the bank in this respect ? 

 

17.       ?             
             5 

 What is mobile banking ? Give a list of transactions that may be conducted through 
mobile banking. State the advantages of mobile banking to the bank and to its 
customers. 

 

18.                     
 ?   5 

 As a Branch Manager of a Bank, what security arrangements will you make for the 
protection of customers and Bank’s property ? 

 

19.                 ?     
    1.1.2017  ` 1,25,000     15.1.2017   ` 75,000  
  27.1.2017  ` 50,000    27.1.2017     ?  4%  
        5 

 How is interest calculated by the banks on the balance in the Savings Bank Accounts ? 
In the Savings Bank Account of your bank you had a balance of ` 1,25,000 on             
1-1-2017. You deposited ` 75,000 on 15-1-2017 and withdrew ` 50,000 on 27-1-2017. 
What will be the balance as on 27-1-2017 ? Interest is allowed @ 4% per annum. 

 

20.                   
              5 

 State any two policy rates other than the Cash Reserve Ratio and the Repo Rate fixed 
by the Reserve Bank of India and explain the objective of fixing the same. 

 
____________ 


